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Residential Care for Me Weekly Update - August 10, 2018

Residential Care for Me started as an innovation and improvement project to understand
the residential care experience for residents, family and staff. Building on the insights
gathered from months of observations, interviews, focus groups and surveys, we are now
in the next phase of “Megamorphosis .” This phase aims to rapidly test ideas from
residents, family and staff to build on the great care that staff currently provide. Building on
qualities such as compassion and empathy, we strive to make sure that emotional
connections matter most , residents direct each moment and that home is not just a

place, itis a feeling .

Meaningful Moments

Inspired by the great work that is done every day at our homes, each week we highlight a meaningful
interaction that brings us one step closer to the vision

I've known Lilian ever since i started working here. For a long time now, | have wanted to
take her to see Mamma Mia, since she is a big ABBA fan. | finally got the chance to do that
this week. We got dressed up and got our hair and make up done, then hopped into a cab
down to the Stanley theatre (with a short stop at Purdys for ice cream cones, of

course). We watched Mamma Mia and Lilian absolutely loved seeing the live theatre. She
was singing along quietly to all the songs that she knew and enthusiastically clapping
along to the music. There were a few times when she got teary-eyed when she heard her
favourite songs. After the show, we stayed around and got a chance to talk to some of the
cast members and take pictures. She even got a couple of kisses on the cheek from two
handsome men in the cast. After that we went outside to wait for our chariot to arrive to
take us back to Youville. So we sat in the shade and watched the cars and people go by
until it was time to go. It was such a wonderful afternoon for both of us. Hopefully we can
do it again sooner rather than later.

Kudos & Compliments

Accomplishments




Holy Family Innovation: The community at Holy Family had a great Town Hall meeting
this week talking about the park that is to be developed outside of the North entrance.
Ideas that residents, stff and families suggested included: a swing/playground for kids,
water fountain, lighting for evenings, ackowledgement of the history of the space, including
indigenous and convent, statues, prayer/meditative space, and alert buttons for calling for
help. More conversations to come, as we engage a landscape architect in this work.

Inspiration

Stories to Learn From

Children keeping their local care home young and
fun: https://www.bbc.com/news/av/stories-43006631/the-children-keeping-their-local-care-
home-young-and-fun

It Takes a Village...

Your help is needed!

Time to brag! There is lots of great work happening across our homes that we should
share. Submit your abstracts to the BC Patient Safety and Quality Council's Quality
Forum! Deadline for submissions is September 7, 2018 : https://qualityforum.ca/call-
abstracts-now-open/

Let's get the word out!  Please print and post the PDF version of this document for
residents, staff and family who may not have access to this email. Anyone who wants to
receive an email version can sign up with Sonia at shardern@providencehealth.bc.ca.

Important Dates

Aug. 14, 2018: 1230 -1430 Aug. 16, 2018: 1400 -1500 Aug. 22, 2018: 1500 -1600

Residential Care for Me Youville Community Langara Food Panel Town
Navigation Group Gathering: all Youville Hall: all Langara residents,
residents, family and staff family and staff welcome!

Youville 6th Floor welcomel
Langara, Sun Room
Heather Place Dining

Room, Youville



