When you have a heart device

Once you have a heart device, it isimportant to have the device checked
regularly. In the past, this meant comingin to your heart doctor’s office or
a device clinicseveral timesa year. Now, with technology, we can offer
‘remote monitoring’ as well.

What is ‘remote monitoring’?

This means we can monitor your heart device from the comfort of your
own home between office orclinicvisits. Your device care team can check
your heart device and your heart activity often, not just when you are in
the office or clinic.

How doesremote monitoring work?

You are given asmall, portable machine called a ‘transmitter’. The type of

transmitter you get depends on which company made your heart device. It
is eithermailed to you or givento you when you come to the device clinic.

The transmitter can be set up to work with a standard phone line, a
wireless cellularconnection, oran internet connection.

When set up, the transmitter connects to your heart device wirelessly. It
collectsinformation on your heart activity and how your heart device is
operating. To work properly, you need to be withinrange of the
transmitter.
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The transmitter sends the collectedinformation at scheduledtimesto a
special, secure website. This might be daily, weekly, monthly, orat specific
times. Some transmitters need you to follow a few simple stepsto send (or
transmit) the information while others send information automatically.

Your device care team reviews the information regularly and contacts you
if there are any concerns.

Please note: Remote monitoringis not an emergency service. The
transmitter does not call 9-1-1. If you feel unwell, you must get
medical care.

Why should | choose remote monitoring?

The benefits of choosing remote monitoring:

v Regularly sends almost the same information collected duringan
office or clinic visit.

v Saves you time and travel expenses by reducing the number of
timesyou needto come into have your device checked.

v Keepsyour device care team up to date on your heart activity.

v Allowsyour device care team to catch problemsearlyand make
changes in your treatment, if needed.

v Tellsyour device care team how well your device is working,
includingif the device battery needs changing.

v Sendsalert messagesfor any unusual heart activity, prompting
someone to contact you and perhapsarrange for an office or clinic
visit.

Will I still need to visit my heart doctor
or device clinic?

Yes. You might not need to come in as often, but you still needto come in.
Certain checks and any changes in device settings can only be done during
office or clinic visits. How often you need to come in depends on your
health as well as the type of heart device you have. Your heart doctor or
device clinicwill letyou know how often you should visitthe office or clinic.
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Is my information safe and secure? v J

Yes. Your informationis sent through a secure connection to a secure
website. Your informationis protected by password. Only those looking
after you and your heart device are allowed tosee your information.

How can | get remote monitoring? '

If you are interested in remote monitoring, talk to your heart doctor to
seeifitis right for you.

When you come for your first visit with your heart doctor or device
clinic, they can give you more detailed information.

Once signed up for remote monitoring, your device care team will
explainindetail how remote monitoring works and show you how to do
it.
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