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Home for Us Weekly Update - June 5, 2020 

Home for Us started as an innovation and improvement project to understand the experience of residents, 
families, and staff.  Building on the insights gathered from months of observations, interviews, focus groups, 
and surveys, we are now in the next phase of Megamorphosis. This phase aims to rapidly test ideas from 
residents, families, and staff to build on the great care that staff currently provide. Building on qualities such as 
compassion and empathy, we strive to make sure that emotional connections matter most, residents 
direct each moment and that home is not just a place, it is a feeling. 

Meaningful Moments 

 
Inspired by the great work that is done every day at our homes, each week we highlight a meaningful interaction that brings us 
one step closer to the vision 

Popo Project  

MSJ LTC is working in partnership with the UBC School of Medicine who received a generous donation of 
iPads from someone with a vision. This quality improvement project aims to assess if loneliness and isolation 
during these times becomes bearable with access to technology affording a connection to the outside world 
including loved ones. 

We realize that not every resident has family or friends to talk with and often rely on volunteers and 
entertainment coming into our home. 

The ID team at MSJ put their heads together and the "Popo Project" became an extension of this great work. 

Residents have been matched with a medical student who speaks their language and shares some common 
interests. 

With the help of some amazing staff from the redeployment center, our residents have made new friends and 
enjoy chatting a couple of times a week. 

Staff have heard lots of laughter during these phone calls. 

One resident commented that he has "so much in common" with his "big grand kid" and another says that he 
cannot wait to talk again with his new friend.... 

 



  

  

Kudos and Compliments 

 
Inspired by the great work that is done every day at our homes, each week we highlight a meaningful interaction that brings us 
one step closer to the vision 

What a difference a haircut makes!  

Thanks to the talented unit coordinator Shalene who works on Brock Fahrni 
4th floor, our residents have continued to maintain their dashing looks during 
Covid. 

Home for Us Working Group Key Messages 

 
Highlights from our monthly gathering of our five LTC homes 

Our June 5 meeting was our first since March when the COVID19 emergency hit Vancouver. We all Zoomed 
in with many at their desks and others gatthered together, physically distanced of course, and attended as a 
group.  Ironically, a virtual meeting is something we had wanted to try for years to be able to increase the 
number of people from homes attending. So we achieved that today! Ultimately the vision is to have more 
staff as well as residents and families take part. 

Key Messages 

1. Ask yourself "What have you marvelled at over the last few months as the pandemic started for us"? 

2. Consider the following: 

       Past: 



• What have we learned in the last few months that we didn’t know before? 

• Any surprises? 

      Present: 

• What have we achieved over the past few months that we can celebrate or acknowledge today? 

• What accelerated? 

     Future: 

• What is going to be possible in the future, knowing what we are already capable of? 

• What have we already achieved? 

Keep the conversations going! 

Care for Residents, Families and Staff During COVID19 Crisis 

 
For the health of residents, visitors and staff 

For the best and most up to date information relevant to PHC LTC Staff, Residents and Families, 
please check these resources often: 

Family Caregiver Support Services of BC Expand Services  
www.familycaregiversbc.ca  

The Caregiver Support Line has expanded to better support families during this time. Call toll-free at 1-877-
520-3267, Monday to Friday, 8:30 am to 7:00 pm.  

PHC Staff Resource  
  http://covid19.providencehealthcare.org/ 

PHC Family Information Resources 
http://www.providencehealthcare.org/ltc-covid19 

Multilingual COVID19 Resources 
https://digem.med.ubc.ca/covid-19-multilingual-resources/ 

Free Premium Wifi for Residents and Families Until July 31 (Thanks to Telus)  
http://covid19.providencehealthcare.org/stories/keeping-families-connectedfree-premium-public-wi-fi-now-available 

It Takes A Village 

 
Your help is needed! 

Collecting Meaningful Moments and Kudos and Compliments:  Let's keep sharing our great work to help 
inspire each other!  

Please send me meaningful moments and kudos that you create or witness. Just send a quick email to 
cconvery@providencehealth.bc.ca with your story. 

   

 

 
 
 


