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Home for Us Weekly Update - May 8, 2020 

Home for Us started as an innovation and improvement project to understand the experience 
of residents, families, and staff.  Building on the insights gathered from months of 
observations, interviews, focus groups, and surveys, we are now in the next phase 
of Megamorphosis. This phase aims to rapidly test ideas from residents, families, and staff to 
build on the great care that staff currently provide. Building on qualities such as compassion 
and empathy, we strive to make sure that emotional connections matter most, residents 
direct each moment and that home is not just a place, it is a feeling. 

Meaningful Moments 

 
Inspired by the great work that is done every day at our homes, each week we highlight a meaningful 
interaction that brings us one step closer to the vision 

Family Visits Mean So Much and Staff Continue to 
MakeThem Happen 

Every home has found ways to create moments for residents 
to connect with family.  Herman shared his birthday with 
family who gathered at the windows in the Holy Family 
parking lot.   

Kudos to the Facility Management team at Holy Family who 
quickly built "patios" outside windows that could be used for 
visiting between residents and family. These patios create an 
even ground and a railing for easy of stepping on and off.  

 



   

Words of Wisdom 

 
Quotes from Residents  

 Honoria Conway Community Members Cope  as the Weeks Turn into Months 

Thanks to Franca, Recreation Coordinator, who has facilitated conversations with the people 
that live at Honoria Conway about coping in lockdown. Here are some quotes: 

• "My salvation has been nature. When I see nature, it’s almost like a huge tidal coming 
up from the earth bringing about a variety of colors, energy and unbelievable beauty. 
To watch this surge of life day by day is such a gift. It brings about a form of balance 
which is so important because the world is suffering so much today." 

• "I’m doing fine. I take it in stride. I’ve been in difficult situations before so…Yes, it’s a 
terrible thing to have to go through but to me, it’s not a catastrophe. We have to 
understand, fear is one of the worst things because if you’re afraid, you’re blocking 
your thinking and you’re body is not functioning properly. People get panicky and that’s 
not necessary. In this day and age, we have so much potential and protection from 
bad things." 

Care for Residents, Families and Staff During COVID19 Crisis 

 
For the health of residents, visitors and staff 

For the best and most up to date information relevant to PHC LTC Staff, Residents and 
Families, please check these resources often: 

Family Caregiver Support Services of BC Expand Services  



www.familycaregiversbc.ca  

The Caregiver Support Line has expanded to better support families during this time. Call toll-
free at 1-877-520-3267, Monday to Friday, 8:30 am to 7:00 pm.  

PHC Staff Resource  
  http://covid19.providencehealthcare.org/ 

PHC Family Information Resources 
http://www.providencehealthcare.org/ltc-covid19 

Multilingual COVID19 Resources 
https://digem.med.ubc.ca/covid-19-multilingual-resources/ 

Free Premium Wifi for Residents and Families Until July 31 (Thanks to Telus)  
http://covid19.providencehealthcare.org/stories/keeping-families-connectedfree-premium-public-wi-fi-now-
available 

It Takes A Village 

 
Your help is needed! 

Collecting Meaningful Moments and Kudos and Compliments:  Let's keep sharing our 
great work to help inspire each other!  

Please send me meaningful moments and kudos that you create or witness. Just send a quick 
email to cconvery@providencehealth.bc.ca with your story. 

   

 

 

 
 


